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What’s happening in the market?

Customer tax transparency (CTT) has become an ‘inter-growing web’ of different tax laws and regulations. As 
new regulations are being continually introduced CTT no longer focuses solely on FATCA, CRS and QI.

Increased scrutiny to maintain transparency requires focus and alignment across all regimes to efficiently 
achieve and maintain effective compliance across your organization

To find out more about current CTT issues and EY’s insights, including our monthly newsletter, please visit our 
Thought Gallery:

https://eyfinancialservicesthoughtgallery.ie/insights/thoughtleadership/
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EY’s unique value

Our services are customizable and scalable to meet your bespoke needs and can be deployed as a 
managed service, or a standalone.

We are at the cutting edge of developing end-to-end customer tax operations services that are built 
on our global connectedness of people, process and technology assets. 

Our global footprint covers over 150 countries and our multidisciplinary Tax and Advisory teams 
have first-hand knowledge and experience of each jurisdiction’s compliance and reporting 
requirements.
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Tax transparency is now a business-wide 
issue for companies and navigating the 
complexities is increasingly difficult for 
companies. 

Companies should focus on the following 
to achieve the ideal compliance model.

 Regular health checks on the overall 
compliance program

 Continued education for staff 

 Remediation of gaps

 Internal controls strategy and 
streamlining of processes



How can EY help?

 Legal Entity Analysis

 Control framework

 Health checks/Risk Assessments

 Remediation assistance

 Self-certification review and/or completion

 IRS Forms W-8 & W-9 review and/or completion

 Service Level Agreement reviews

 Technology enablers

 Reporting

 Data remediation

 Training

 Revenue correspondence

 OECD MMDR assistance

 Ad Hoc advisory

AEOI – FATCA & CRS

 Scoping analysis

 Compliance program implementation

 Health checks/Risk Assessments

 Remediation assistance

 Periodic review

 IRS Responsible Officer Certification assistance

 IRS Waiver assistance

 IRS correspondence

 Training

 Form review

 Document review

 Ad Hoc advisory

QI/QDD

 Streamlining compliance across all customer 
data touchpoints 

Customer Data/AML

 Ad Hoc advisory

Chapter 3

 Risk Assessment

 Implementation assistance

 Ad Hoc advisory

HMRC CCO

 Reporting

 Ad Hoc advisory
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About EY
EY is a global leader in assurance, tax, transaction and advisory 
services. The insights and quality services we deliver help build trust 
and confidence in the capital markets and in economies the world 
over. We develop outstanding leaders who team to deliver on our 
promises to all of our stakeholders. In so doing, we play a critical role 
in building a better working world for our people, for our clients and 
for our communities.

EY refers to the global organisation and may refer to one or more of 
the member firms of Ernst & Young Global Limited, each of which is a 
separate legal entity. Ernst & Young Global Limited, a UK company 
limited by guarantee, does not provide services to clients. For more 
information about our organisation, please visit ey.com.
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The Irish firm Ernst & Young is a member practice of Ernst & Young 
Global Limited. It is authorised by the Institute of Chartered 
Accountants in Ireland to carry on investment business in the 
Republic of Ireland.

Ernst & Young, Harcourt Centre, Harcourt Street, Dublin 2, Ireland.

Information in this publication is intended to provide only a general 
outline of the subjects covered. It should neither be regarded as 
comprehensive nor sufficient for making decisions, nor should it be 
used in place of professional advice. Ernst & Young accepts no 
responsibility for any loss arising from any action taken or not taken 

by anyone using this material.
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